Sample letter announcing 
AM Best rating downgrade

[Date]

[Insured name and address]

Re: [Company name]’s financial rating drops

At [Agency's name], we strive to notify our clients when the financial rating of their insurance company dips below a certain level. This is a mere prudent practice established by the agency and should not be viewed as our personal assessment of the company's financial position. This notification is extended to you to take into account:

- 
your own interest in, and tolerance for the insurer's financial rating; and

- 
if you have a business operation that is insured through our agency, you may, as a business owner, have entered into contracts where you have agreed to secure insurance with an insurer that is rated above a certain level, sometimes by a specific rating agency. If such is the case, you may wish or need to consider an alternative.

On [date], A.M. Best downgraded the rating of [company name] Insurance Company from "[fill in, e.g. A- (Excellent)]" to "[fill in, e.g. B++ (Good)]." The rating change is a result of a review that reflects changes that have occurred in the insurer’s financial or operational condition. This review was made by A.M. Best*, one of the leading rating organizations that evaluate the financial and management strength of insurance companies. 

[Select if applicable: 

Please note that [company name] subsequently chose to submit to a rating by Demotech. Demotech’s rating of the company is [fill in, e.g. “A (Exceptional)”].
If you wish us to take any action regarding your policies, please contact our office. If you simply wish to be kept informed of significant developments in the company's financial rating, you don't need to do anything.
We will be monitoring the status of [company name] and will be sure to provide information to you as the need may arise so that you may make informed decisions as to how you wish to handle any upcoming/scheduled renewal of coverage. 

In the meantime, should you have any questions, please call _____________.

Sincerely,

[AGENCY NAME]

* Information is accessible online at http://www.ambest.com/ and at https://www.demotech.com. The websites include descriptions of the financial ratings. 
